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Overview

Purpose & objectives

WORKSHOP PURPOSE

Make visible and accessible the practices,
tools and lessons learned produced by the
CIVIS Expert Group on Service-Learning,
and translate them into actionable local
pathways.

MAIN OBJECTIVES

e  Make key components of high-quality Service-
Learning visible

e Diagnose local readiness through a shared ingredient
taxonomy

° Exchange examples, tools and practical ideas

e Reflect on expansion, support and institutionalisation

e  Produce a shared motivational Manifesto

Service-Learning was framed as a bridge between academic knowledge, civic engagement and reciprocal
transfer with communities.




Structure

Workshop flow

Final synthesis &
Manifesto

Introductory plenary Ingredient taxonomy Marketplace Shopping list World Cafe
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CONCEPTUAL THREAD oty greins:

Community Partnership

Institutional Support

Quality and Impact
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Pedagogical Elements: Reflection and
Evaluation

The ‘“ingredient” metaphor connected
every activity, from exploration to
collective synthesis.
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Interactive dissemination

Marketplace stands

civis? ,
EXPERT GROUP SERVICE-LEARNING

Poster Gallery Resource Corner Feedback Corner: “Where am 1?”
Real-life Service-Learning examples and practices Guides, templates and QR-linked materials created Reflection on ingredients that are present or
from CIVIS universities. by the Expert Group. missing in each university context.

Open Marketplace Open CIVIS SL Menu



https://docs.google.com/presentation/d/1PM4on_Bps3QwVdzAKmftMAtt_BngJd1o/edit?usp=drive_link&ouid=104922166713447696310&rtpof=true&sd=true
https://docs.google.com/presentation/d/1PM4on_Bps3QwVdzAKmftMAtt_BngJd1o/edit?usp=drive_link&ouid=104922166713447696310&rtpof=true&sd=true
https://drive.google.com/file/d/1BUB7g_JSxTOvhgPej4SLelm6tK_d2ddC/view?usp=drive_link
https://drive.google.com/file/d/1BUB7g_JSxTOvhgPej4SLelm6tK_d2ddC/view?usp=drive_link

Reflection tool

Ingredient List / Shopping List

HOW IT WORKED

Each participant received a
personal list to map what their
university already has, what is
missing, and what tools or
examples could be taken back
to their institutional context.

VALUE OF THE TOOL

Personal readiness reflection
Bridge towards collective discussion
Practical prompts for local follow-up

SERVICE-LEARNING MARKETPLACE - INGREDIENT LIST

Use this “shopping list” during the workshop: explore the three corners, note what yo
have, what you still need, and collect ideas to bring to the World Café and the final Mani

How to use this sheet (for you only, not collected):

1. Imagine your own Service-Learning Project - it's easier to learn starting from a concrete case
2.Visit the Poster Gallery, the Resource Corner, and the Feedback Corner (Where am 1?).

3.For each ingredient, mark what you already have and what you still need.

4.Write down ideas, examples, or useful contacts you discover during the workshop.

5. Bring your notes to the World Café and help co-create the final CIVIS Manifesto for Service-
Learning!

Community Partnership

Ingredient Haveit/  Still need it (]
student assessment o o
method

reflection tools o o
eVldEnCE‘Of. o o
community impact

sus{amahnhry of the o o
project

ethical guidelines o o
strategies for the

inclusion of students o o

in identification of
social need

Dissemination

Ingredient Haveit/ Still need it ()
communication . -
strategy
final public output o o
doctxmemauon of the o o
project
possibility of 5 -
replication
collaboration with o O

other CIVIS universities

Pedagogy Elements: Reflection and Evaluation

Ingredient

structured reflection
activities (timing, format:

Haveit /

Still need it O

o
journals, debriefs, o
portfolios..)

reflection linked

explicitly to learning o o

objectives

community partner

- o o
organisation
co-design with a o
partner
clear definition of o o
community needs
reciprocity agreement o o
communication a -

channel with partner

Institutional Support

redient Still need it 0 s / examples / notes
curricular integration o o

ECTS recognition o o

support from a o

department

time allocated in the a a

syllabus

administrative a a

support

Quality and Impact

metacognitive tools for
students (self-

" o o
assessment, learning

logs)

collective reflection

involving all actors o o

critical reflection on
social justice dimensions o o
of the service

assessment of civie and
transversal competencies

(beyond disciplinary o o
learning)
co-designing assessment o .

criteria with students

0 Priority ingredients I need most:

Cut here — then drop the final section into the box at the Feedback Corner.
P gl

My first concrete step after this workshop to expand Service-Learning:

Name:

Email:

University:

Description:

Tip: 100K at oTher projects, collcet cxampIes, and Use the World Café 1o frn missng Ingredients Info possibIe next steps,




Collective exchange

World Café

DISCUSSION TABLES

Table 1 Community Partnership + Institutional
Support

Table 2 Reflection + Evaluation + Quality, Impact &
Dissemination

WHAT IT ADDED

Connected workshop ingredients with implementation

s 2
Fx Tepcuesf g Quthonhiey

s Lo, questions
Turned individual reflection into peer exchange
e Generated ideas for plenary synthesis and the Manifesto
FoR AT
e

reenVeS




Dissemination products

Final synthesis & outputs

CIVIS SERVICE-LEARNING MANIFESTO:
LEARNING WITH COMMUNITIES:
TRANSFORMING EVROPE TOGETHER

As the CIVIS European Civic University Alliance, we believe higher
education must serve society. Through Service-Learning, we connect
knowledge, communities, and civic action to advance inclusion,
sustainability, democracy, and the common good.

Core Principles
+ Civic Engagement and Responsibility
« Reciprocity and Partnership
« Learning through Service and Service with Knowledge
« Reflection and Critical Thinking
+ Social Justice, Inclusion, Digital Empowernet and Sustainability
« Institutional Commitment

We believe in...

PARTNERSHIPS ] LEARNING THAT
THAT TRANSFORM INSPIRES ACTION

[ I
UNIVERSITIES I QUALITY &
CIVIC MISSION SOCIAL IMPACT

I I

SOCIAL JUSTICE¢ [ [SHARING KNOWLEDGE

SUSTAINABILITY § CELEBRATING
ACHIEVEMENTS

Learn, Serve, Transform!

Acrossourcities, acrossourlands,
Wecome together hand in hand.
mmunities, learning
through shared realitics.
From every challenge, hope can grow.
Throughevery service, knowledge flows.
ntvoices, one common dream,
uture forallto see.
i ourcall. Learning,

changeevery day. Service, learning, strong
andtrue.
Connecting me, connectis

learning and community
Welisten, share, Create, inspire, and turn
ideasinto something higher.

Through reflection, we understand how to
helpandhow to stand for justice, dignity,
and car

changeeveryd
andtrue
Connectingm

Working for the common goal.
Trustand respect will guide us on. Many
voices still one song. Communitiesand
universities.

Building hope across the seas, Learn

hand.
certhrough ourlang
toge
Our sharedvision now and forever.
Learningwith communiics transformins
Europe together:

Serviceleaminglearn transform together.

Scan here to walch the video

OUTPUTS PRODUCED

CIVIS Manifesto for Service-Learning

Song / anthem linked to the Manifesto

Video version including the song

Materials suitable for dissemination across CIVIS universities

MAIN OUTCOMES

Shared understanding Readiness reflection

Peer exchange Motivational output

Share the Manifesto and communication materials across CIVIS universities
Reuse the Ingredient List and Marketplace logic in staff development
Maintain contact with participants who identified concrete first steps

Use the outputs to support dialogue, peer exchange and capacity-building

Song Lyrics

Service-Learning Song



https://www.youtube.com/watch?v=-p2yWaIja8o
https://www.youtube.com/watch?v=-p2yWaIja8o
https://www.youtube.com/watch?v=-p2yWaIja8o
https://canva.link/6h1zcl0dkbroi8r
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