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Overview

Purpose & objectives

WORKSHOP PURPOSE

Make visible and accessible the practices, 
tools and lessons learned produced by the 
CIVIS Expert Group on Service-Learning, 
and translate them into actionable local 
pathways.

MAIN OBJECTIVES

● Make key components of high-quality Service-
Learning visible

● Diagnose local readiness through a shared ingredient 
taxonomy

● Exchange examples, tools and practical ideas
● Reflect on expansion, support and institutionalisation
● Produce a shared motivational Manifesto

Service-Learning was framed as a bridge between academic knowledge, civic engagement and reciprocal 
transfer with communities.
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Structure

Workshop flow
1

Introductory plenary

2

Ingredient taxonomy

3

Marketplace

4

Shopping list

5

World Cafe

6

Final synthesis & 
Manifesto

CONCEPTUAL THREAD

Community Partnership
Institutional Support
Quality and Impact
Dissemination
Pedagogical Elements: Reflection and 
Evaluation

The “ingredient” metaphor connected 
every activity, from exploration to 
collective synthesis.
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Activity
Poster Gallery:
some examples



Interactive dissemination

Marketplace stands

Poster Gallery

Real-life Service-Learning examples and practices 
from CIVIS universities.

Resource Corner

Guides, templates and QR-linked materials created 
by the Expert Group.

Feedback Corner: “Where am I?”

Reflection on ingredients that are present or 
missing in each university context.

Open Marketplace Open CIVIS SL Menu

5

https://docs.google.com/presentation/d/1PM4on_Bps3QwVdzAKmftMAtt_BngJd1o/edit?usp=drive_link&ouid=104922166713447696310&rtpof=true&sd=true
https://docs.google.com/presentation/d/1PM4on_Bps3QwVdzAKmftMAtt_BngJd1o/edit?usp=drive_link&ouid=104922166713447696310&rtpof=true&sd=true
https://drive.google.com/file/d/1BUB7g_JSxTOvhgPej4SLelm6tK_d2ddC/view?usp=drive_link
https://drive.google.com/file/d/1BUB7g_JSxTOvhgPej4SLelm6tK_d2ddC/view?usp=drive_link


Reflection tool

Ingredient List / Shopping List

HOW IT WORKED

Each participant received a 
personal list to map what their 
university already has, what is 
missing, and what tools or 
examples could be taken back 
to their institutional context.

VALUE OF THE TOOL

Personal readiness reflection
Bridge towards collective discussion
Practical prompts for local follow-up
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Collective exchange

World Café

DISCUSSION TABLES

Table 1 Community Partnership + Institutional 
Support

Table 2 Reflection + Evaluation + Quality, Impact & 
Dissemination

WHAT IT ADDED

Connected workshop ingredients with implementation 
questions
Turned individual reflection into peer exchange
Generated ideas for plenary synthesis and the Manifesto
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Dissemination products

Final synthesis & outputs
OUTPUTS PRODUCED

CIVIS Manifesto for Service-Learning
Song / anthem linked to the Manifesto
Video version including the song
Materials suitable for dissemination across CIVIS universities

MAIN OUTCOMES

Shared understanding Readiness reflection

Peer exchange Motivational output
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Share the Manifesto and communication materials across CIVIS universities
Reuse the Ingredient List and Marketplace logic in staff development
Maintain contact with participants who identified concrete first steps
Use the outputs to support dialogue, peer exchange and capacity-building

Service-Learning Song Song Lyrics

https://www.youtube.com/watch?v=-p2yWaIja8o
https://www.youtube.com/watch?v=-p2yWaIja8o
https://www.youtube.com/watch?v=-p2yWaIja8o
https://canva.link/6h1zcl0dkbroi8r
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